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March 18, 2014
To Whom It May Concern:

I recently had the opportunity to work with Eric Boucher and Adelaida Diaz of ReadySetLoan
Condo Team to help obtain FHA approval for a condominium association that 1 manage, and [
would like to express my appreciation for the excellent service that they provided.

Both Eric and Adelaida were extremely efficient in putting together all the information that was
required and the application was submitted to FHA promptly for review, Throughout the review
process, 1 was kept up to date on any questions regarding the application, Once FHA approval
was obtained, 1 was promptly notified of the approval and the expiration date, T was surprised
that it took less than two weeks from the time the application was submitted for review to receive
the approval.

The experience and expertise ReadySetLoan Condo Team displayed throughout this project
resulted in a truly enjoyable experience for everyone involved, as well as a successful end result
and a very pleased Board of Directors for the Association.

I look forward to the opportunity to work with ReadySetLoan Condo Team again in the future.
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Sheila Duncan
Property Manager
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